CRAIG’S CORNER Houston

Hello CU Members! Can you believe we're already halfway throug zvery child deserves an education. inyva
year? Summer has officially begun, the kids are out of school,: ' 5 — ~ .
days are longer. V€ 2m EFI-E toa Or thelir roac

Do you want to go on a road trip to the beach or cross-count ested donations: \

don’t think your car can make the drive? Or are you worried ab \
being able to buy everything your child needs for the start of t On ba
school year? Houston Highway is here to help! We understand Rule \

summer is mixed with family vacations, stay-cations, and
back-to-school shopping.

In July when you qualify for a vehicle loan with HHCU, we will defer your payment for 90 days '
you can enjoy that road trip with no worries. In August we will be having a Back-to-School lean promc . :
tion to assist you purchase the necessary materials for your child’s future. Apply online, by phone, or stop !
by the credit union and speak with one of our Member Service Representative’s.
Credit union’s follow the same seven cooperative principles that separate us from other financial institu- /

tions. One of those principles that we are really passionate about here at HHCU is ‘Concern for the Com-
munity, which is why we will be participating in two events that benefit our community. The first is a
annual summer food drive that benefits the Houston Food Bank. Come by our office between J to
August 9 to drop off non-perishable food items such as instant soups, granola bars, or peanut r.
will also be having our annual school supply drive between August 3 until August 31. We will be collec
ing items such as paper, binders, pencils and pens. All the items collected will be donated to a /
school. Help us help the community!

Stay connected on the latest HHCU news by liking our Facebook page and following us on Twit
have also recently joined Instagram so please follow our page!

WE WOULD LIKE TO KNOW!

HHCU is contemplating to transition Expressway News
from a print format to an easily accessible e-format. We will
still bring to you the essential info on credit union events

It’s that time of year again! Dealers are starting to receive new car models and it’s a great

and promotions, along with new articles that will keep you . time to get preapproved for a great, low-rate auto loan from HHCU! Let us assist you in
financially savy. What is your desired preference to receive 2016 Summer Food Drive . making sure you receive the best rate with terms that suit your personal budget. Rates are as
this information? Please let us know! Come by our branch and drop off non-perishable/canned low as 2.25% APR* with loyalty discount, making all makes and models more affordable!
food between now and August 9! Getting preapproved means you’ll know exactly what you qualify for and will give you the
' bargaining of “‘cash” with the dealer. That means more cash in your pocket, and you've got up
Examples: Instant Soups, Instant Mac & Cheese, Granola % to 90 days to make your first payment!*
OPEN HOUSE EVENTS Bars, Peanut Butter, Trail Mix, Bottled Water, Etc. -

Each month we host a week-long Open House event featuring one of I Offer valid till July 30th.

our 3

July 14 - 19 August 11 - 16 September 15 -20 —) * APR = Annual Percentage Rate. Rates are based on creditworthiness and are subject to change. Rates shown include Loyalty
Online Banking Mobile & Text Banking  E-Statements Discount of 1.50%. Normal credit criteria apply. * First payment may be deferred for 90 days. Interest will continue to accrue from the

date of loan disbursal due once payments begin. Credit and other restrictions apply. Speak with a representative for complete details.
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MEMBER FEATURE

If you asked Carl Minor who had the greatest influence on him during his childhood,

Houston Highway Credit Union

Find Conso'-ation in Conso'-idation HOliday Closures 8120 Washington Avenue, Houston, TX 77007

he would respond that it was his father, Carlos Lee Minor, a World War Il Veteran. A sigh of relief. An ease of tension. H £ :
Mr. Minor describes his dad as a real war hero, who was the top recruit for the §=7 Monday, July 4 ours of Operation
police academy after the war. With life coming at you from every =< Closed for Independence Day Mon.-Thursday: 9:00am - 5:00pm
Carl Mi d Alice Waites h b b t Houston High CUsi direction, simplify it by making Z”Sa\(;- gzggam _ g:ggpm
ar INOr an ICe VWaltes have been memoers a ouston AiIghway since aturday: UUam - Z2:UUpm
: . . L L our expenses more manageable.
2012. They would describe their relationship with the credit union as great and ¥ake co[;trol o knowin egactl Monday, September 5 ' . ‘
excellent, but above all they said that their relationship with the credit union is ! . g€ 'llyb Closed for Labor Day Drive Thru LA(-);_T.hurSday ;égam - 2:88Dm
personal. At first Mr. Minor and Mrs. Waites did not like the new remote teller B e e e 1T VR BC S;Ituarxc/j'a _ 9100:: . 2:00p2
system believing that it was taking away the personal interaction with the employ- pal_d off. Houston.nghv.va.y. Credit y: ' P
ees. However, as time passed they became accustomed to the system. And once Union can add this flexibility to Access your account anytime using our free Phones Mon-Thursday  7:50am - 6:00pm
Member Service Representatives were stationed in the offices located in the lobby your life by making your payments electronic for smartphones, grléja3(;. . ;:ggam - gzggpm
their perspective changed saying that service is more personal now since members easier through your own Personal computers and mobile devices! aturaay: vam = 2L pm
are able to sit in an office and receive one-on-one service from an MSR. Line of Credit. With this control www.houstonhighwaycu.com
i Estimated Consolidation Payment Based on 36, 48, and 60 (713) 864-4438 | Toll-free (800) 354-3541 | Fax (713) 864-1714
Mr. Minor and Mrs. Waites are also grateful for the assistance they have oVeT o N tht Other t y (s COMPLAINT NOTICE
received from the credit union in the dth i you, your finances should be O s T TS are avaiiabre. T Call 24
past and they plan to build upen ; e [ The credit union is incorporated under the laws
that assistance for a better future available to you when life’s little P - (713) 864-1400 | (877) 864-1400
: ; of the State of Texas and under state law is
Surprises appear. $ 5,000 $ 152.65 $ 15551 $ 15839 $ 16131 : : .
“We have always been given the help that we $ 10,000 $ 305.31 $ 311.02 $ 316.79 $ 32262 subject to regulatory oversight by the Texas CU Service Centers
needed,” said Mr. Minor. “Even when we thought we Rates as low as 6.24% APR* $ 15,000 $ 457.96 $  466.52 $ 47518 $ 483.94 Credit Union Department. If you have a dispute Visit www.co-opsharedbranch.org for a location near you.
wouldn’t qualify.” L $ 20000 $ 61062 $ 622,03 $ 63358 $ 64525 with Houston Highway Credit Union, you should Directors: Mike Alford, Chairman 2019
: : 525000 5 76327 5 777.54 5 791.97 5 806.56 first contact the credit union. If the dispute is i i Vi i
n Dependingon the length of time $ 30000 $ 91592 $ 933.05 $ 95037 $ 967.87 NIon. p Rita Dennis, Vice Chairman 2018
not resolved to your satisfaction, you may file a Otto Maresh, Treasurer 2018
- of the loan and the rate, take a - - s David Eng, Secretary 5017
peak at what you could save using Fomplalnt against 'Fhe c'redlt union by contact- ot Morer S So18
, . . $ 5,000 $. 117.98 $ 12087 $ 123.81 $ 126.79 ing the Texas Credit Union Department through ’ X
HHCU'’s Personal Line of Credit. N Gregory Ranft, Director 2017
0123 4567 8901 2345 $ 10,000 $ 23595 $ 24174 $ 24762 $ 25358 one of the means indicated below: Lonnie Joh ’ Sr. Direct 2019
Personal Securitv at ATMs 0615 0717 : g — $ 15,000 $ 353.93 $ 36261 $ 37143 $ 38037 onnie Johnson Sr., Lirector
Yy " ~ ;I\an o you: Uisandiivatiog > 20000 5 471.90 > 48348 > 49524 > 507.16 By U.S. Mail: 914 East Anderson Lane Advisory Directors: Janet Kurtz
« After dark, only use ATMs that are well-lighted with minimal landscaping. SO 2 ;g'ggg 2 ;gg'gg 2 ?gg';g z ?B'gg i 323'3‘3‘ Austin, Texas 78752-1699 Eliza Paul
e Always lpok around before conducting a transaction. If you see anyone or anything suspicious, cancel your Telep‘hone Number: (512) 837-9236 Audit Committee:  Gregory Ranft, Chairman
transaction and leave the area at once. ~ APReANNUAL Percentage Rate. Rates Website: www.tcud.state.tx.us Eliza Paul
« Have your card ready before you approach the ATM in order to minimize time. are basadion credit Wor%hiness'and o $ 5,000 $ 9722 $ 100.17 $ 103.16 $ 106.21 Janet Kurtz
« When using a walk-up ATM, park as close as you can to the machine. If there are other people at the ATM you subject to cha S CRNHEREIEE g 1(5)'888 2 ;g‘:-g-;’ 2 ggg-gg 2 igg-j’é 2 ;1;-‘6‘5 Lonnie Johnson, Sr.
want to use, remain in your car with the doors locked and windows up until they leave. Do not leave your car criteria apply. Rates snownjinelude $ 20.000 $ 388.89 $ 40066 $ 412,65 $ 42484 Executive Craig Atkinson - President
running or the keys in the ignition as you waltk up to the ATM. Use your body to block the view of your trans Service and Loyalty Discounts gt $ 25000 5 48611 $ 50083 $ 51581 $ 53105 Management: Juan Villegas - VP of Operations
action, especially as you enter your PIN and take your cash and card. As you return to your car after the trans Riiuboustontiolidyaucer $ 30000 $ 58334 $  601.00 $ 61897 $ 637.26 I/lzrreksjti':;c?ﬁi’:}gg?;;ﬁig;ce
action, have your car keys ready and check around and under your vehicle. ‘ACCESS TO CREDIT
» When using a drive-up ATM, keep your doors locked and windows up until you are ready to use the machine. Branch Operations: Jose Velazquez - Branch Manager
While waiting in line for the ATM, always leave enough room between your vehicle and the one in front of UNION DOCUMENTS Sandi Rogers - Teller Supervisor
i j i i i . Adriana Briggs
you for a quick exit should it become necessary. Keep cash, checks or moneybags out of sight until you are . . . ! 99
ready for your transaction VISA ChECk CardA/ATM Card Securlty Upon request, a member is entitled to review or Brianna Hernandez
. . . e Treat your card like cash. Always keep your card in a safe place. receive a cop i Brittany Hernandez
. : alil e ' y of the most recent version of the
o ATEIES folll(l)\g]ed affer Tl B AL SRR R e e enle SRl el e, i  Keep your personal identification number (PIN) a secret. Memorize it. Never write your PIN on your ca following creditunion documents: Danesha Duhon
necessary, catl the potice. store it near your card. Never tell your PIN to anyone or allow anyone to enter your PIN for you. ai?i;asfﬁgt:o“
» Never give out information about your PIN over the telephone. Your credit union will never ask you for youf (1) balance sheet and income statement Salma Estrada
ATM Safety TipS PIN. _ _ - . (2) a summary of the most recent annual audit Shaina Prugar
: . . . . e If your card is lost or stolen, or you think someone may know your PIN, report it immediately to Houston completed Sundus Sohail
Automated teller machines (ATMs) provide a fast and convenient way for you to access your credit union Highway Credit Union 2y wri board poli di h ) )
savings, checking and line-of-credit any time of the day or night. Here are some common sense safety : : : (3) written board policy regarding access to the Accounting/ Austin McCafferty - Manager
deli q : K in mind to hel q h . ATM » Never leave your receipt or discard it at the ATM. articles of incorporation, bylaws, rules, Audit: Debbie Heusi
giieEtines el ShigeEaials e LGS i e e nciy [pierser ol elne bl eEdeins winen B : e Check your receipts against your monthly statements to guard against ATM fraud. guidelines, board policies, and copies Diane Callison
Nadine Bote
thereof; and
(4) Internal Revenue Service Form 990 Member Advocacy/ Jacky Tamez

Marketing Joshua Alberto
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