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OUR 
COMMITMENT

YOUR GUIDE TO ACCOUNT 

MANAGEMENTSTATEMENT
MISSION

STATEMENT

TO CREATE AND DEVELOP BENEFICIAL 
FINANCIAL RELATIONSHIPS WITH 

EVERYONE POSSIBLE. 

VISION

TO PROVIDE SUPERIOR 
FINANCIAL SERVICES FOR ALL 

STAGES OF LIFE.  

E-SERVICES

Houston Highway Credit Union

Website

Contact Us

8120 Washington Avenue
Houston, TX 77007

www.houstonhighwaycu.com

(713) 864-4438
Toll-Free | (800) 354-3541

Fax | (713) 864-1714
info@houstonhighwaycu.com

Visit www.co-opsharedbranch.org 
for a location near you

CU Services Centers

Federally Insured by NCUA
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NOT JUST A CREDIT UNION  

WE’RE FAMILY

Let us help you get on the road to 
financial success. The credit union 
experience is just a phone call away, 
713-864-4438. Or visit us online at 
www.houstonhighwaycu.com

 

ONLINE BANKING – You can access your 
HHCU accounts from anywhere in the 
world. You can access them from a 
desktop, laptop, tablet & smartphone. 
View your accounts, make secured 
transfers to your account, and even 
view associated accounts right from the 
comfort of your own home. 

  

CARDVALET – Enable your cardholders to 
fight debt and credit card fraud with 
customized real-time alerts. CardValet 
from Fiserv lets members set preferances
and alerts so they can quickly prevent
fradulent activity. 

  

ONLINE CHAT – Questions can be 
answered quickly using our 
Online Chat system. 
 E-STATEMENTS – Paperless 
statements are not only better for 
the environment, but are also
convenient for you. Statements can 
easily be accessed online & printed 
for your records. 
 BILL PAY – You can pay your bills 
seamlessly right from your HHCU 
accounts. Bill Pay is completely free 
and easy to use, so not only does
it save you time, it also saves you
money.  
 DIRECT DEPOSIT – We know your 

money is important, that is why we 
offer personalized payroll deduction 
options.   
 

Times are changing, 
but HHCU is well-
prepared to 
innovate along with 
the times. Our 
E-Services 
guarantee one 
thing above all else:
convenience. 

HHCU MOBILE APP – The HHCU mobile app
is designed just for you. We offer a 
seamless and simple screen that displays
account information. Personalize your 
wallets and easily view transactions. 
The mobile app allows you to deposit 
checks simply by taking a picture and 
so much more! Download the HHCU 
mobile app today on iTunes or Google Play.   

TEXT24 – We provide convenient
account information immediately
through text messages. Simply verify
your phone number in the HHCU 
app and instantly receive account 
updates and balances at the touch 
of a finger.  

We know you need quick access to your 
accounts so, thankfully, you can count 
on Houston Highway Credit Union to 
provide up-to-date products for your 
everyday use. 

Interested in one of our services? 
Our staff is ready to help you anytime! 
 

Open to all who live, work or 
worship within ten miles of our branch.

Houston Highway Credit Union

Get Started Today! 
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E-Services Application 

PIN Application 

Houston Highway Credit Union  •  8120 Washington Avenue  •  Houston, TX 77007
(713) 864-4438   •   Toll free (800) 354-3541   •  Fax (713) 864-1714  •   www.houstonhighwaycu.com

                  Lobby Hours  •  Mon-Fri 9:00am - 5:00pm•  Sat 9:00am - 1:00pm 
Drive Thru  •  Mon-Fri 8:30am - 5:30pm  •  Sat 9:00am - 1:00pm 

your road to financial success

Full Name Date

Primary Account Number

Joint Owner’s Name

Street Address

City, State, ZIP

SSN (###-##-####)

Home Phone

Business Phone

Member Signature Approved by Credit Union

By entering the information requested and signing this application, the undersigned requests
the following services from Houston Highway Credit Union.

I request the following Personal Identification Number (PIN) to access my/our account(s) at
Houston Highway Credit Union through:

Enter a number in each box.
For security reasons, once your PIN has been entered in our computer, we cannot tell you what it is. Make sure you retain a duplicate copy in a safe place. 
This PIN is a temporary number and you should change it when you login to each of our e-Services for the first time. The undersigned acknowledges receipt
of the Credit Union’s Membership Agreement; and agree to all terms and conditions set forth therein, which may be changedfrom time to time by the Credit Union.
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